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Feedback

e Played by 252 unigue individuals.

e Option to complete evaluation form at end of
Quest:

1. Did the DLTE Quest provide you with the
iInformation that you were looking for?

2. What did you enjoy about the DLTE Quest
3. What do you think could be improved?
4. Do you have any other questions or comments?



Highlights

* Informative & Engaging. Users found the game to be highly
informative, with a fun, engaging way to learn about DLTE
and its services.

e Humour & Interactivity. The humour injected into the I§ame
made the content compelling. Users also appreciated the
interactivity, with avatars and mini-games enhancing the
user experience.

e Ease of Access to Information. The game was seen as a
refreshing alternative to trawling through pages of intranet
materials. It served relevant information in bite-sized
chunks, making it easier to digest.

* Positive Reception. There was significant positive feedback
with users expressing a desire for more such interactive and
fun educational tools across the university.



Opportunities for
Enhancement

* Navigational Issues. Some users experienced
difficulties in navigating the game, including issues with
"go back" buttons and getting stuck in loops. This
created some frustration.

* In-Game Item Placement. Some users had difficulty
finding specific items, such as the fifth gem, which
detracted from the overall enjoyment of the game.

e Accessibility & Inclusivity. Despite our inclusion of
software to aid users with visual impairments, the text-
based nature was not for everyone.

e Content Relevance: Users suggested updating some of
the content references to make them more current.



Future Directions

e Signposting. Improve options for signposting,
especially around career opportunities based on
user demographics.

 Update Content. Keep the game's content relevant
and up-to-date with more current references.

e Expansion. Given the positive feedback, consider
developing similar games for other university
departments to enhance learning and engagement.
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